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WCT (PTY) LTD T/A TEST Africa
reg #: 2000/024600/07
vat reg #: 4620192684
	Building 33, CSIR
Room S166

Meiring Naudé Road

Pretoria
	PO Box 36335

Menlo Park

Pretoria, 0102

South Africa

	
	Tel.: (+27 12) 349 1145

Fax.: (+27 12) 349 1249

E-mail: info@testafrica.co.za
Internet: http://www.testafrica.co.za


TEST APPLICATION FORM

	A:     Client Details

	Company Name:
	

	Registration #:
	
	VAT #:
	

	Postal Address:
	

	
	

	Street Address:
	

	
	

	Contact Person:
	

	Telephone #:
	-
	
	Mobile #:
	
	

	E-mail:
	
	
	


	B:     Service Required


Please indicate if the sample is for export purposes.  Please indicate to which country.

__________________________________________________________________________________________________________

	
	Please select the Service(s) Required: 

	
	Safety Testing

Partial Testing

Declaration

Energy Efficiency

SANS151

SANS1795

LOA Application

BOBS

CoC
   Other (Specify):


	
	

	
	Sample Disposal Instruction:
	Client to Collect
	Scrap after Testing

	
	
	Samples not collected within 3 months after tests being completed, will be discarded!


	C:     Payment Details

	Company to be Invoiced:
	
	Order #:
	
	

	Contact Person:
	
	Contact #:
	        

	PLEASE SENT PROOF OF PAYMENT TO: info@testafrica.co.za

	

	NOTE:

· Inaccurate or incomplete information may cause delays in testing
· All the information provided in this application is true and correct
· I accept and agree to the Standard Conditions of Agreement (page 3)


	Signed:
	
	Date:
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	D:     Details of Samples Submitted for Test

	Sample 1:

	Description of sample:
	

	Manufacturer’s Name:
	

	Trade name of Apparatus:
	

	Model Identification:
	

	Model Variations:
	

	
	
	

	Country of Origin:
	

	Has sample been submitted before (possibly in a modified form):
	
	

	
	YES
	NO
	

	
	
	

	Accessories/Documents provided:
	

	
	

	
	

	D:     Details of Samples Submitted for Test

	Sample 2:

	Description of sample:
	

	Manufacturer’s Name:
	

	Trade name of Apparatus:
	

	Model Identification:
	

	Model Variations:
	

	
	
	

	Country of Origin:
	

	Has sample been submitted before (possibly in a modified form):
	
	

	
	YES
	NO
	

	
	
	

	Accessories/Documents provided:
	

	
	


	D:     Details of Samples Submitted for Test

	Sample 3:

	Description of sample:
	

	Manufacturer’s Name:
	

	Trade name of Apparatus:
	

	Model Identification:
	

	Model Variations:
	

	
	
	

	Country of Origin:
	

	Has sample been submitted before (possibly in a modified form):
	
	

	
	YES
	NO
	

	
	
	

	Accessories/Documents provided:
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STANDARD CONDITIONS OF AGREEMENT
	In this document, reference to a service shall include testing performed by TEST Africa on behalf of the Applicant/Client.



	1. Tests are carried out at the discretion of TEST Africa.
2. TEST Africa reserves the right to decline any application for performance of services.

3. A Report will be provided to the Applicant/Client on completion of the service:
· a Test Report on compliance of the sample with the relevant standard / specification

· a Failure Report listing only the failures when a sample fails to comply with the relevant standard / specification

4. Reports are provided in pdf format. A Report can be provided in hard copy and couriered at an additional cost.

5. The Test Report (in full or partly) shall not be reproduced or presented out of context.

6. The Test Report relates only to the specific sample(s) as received from the Applicant/Client, tested and as identified in the Test Report.  The test results do not apply to any similar item that has not been tested.

7. TEST Africa have the right to utilize sub -contractors and to report such test results where TEST Africa is not equipped to perform or have the technical expertise to conduct certain tests.
8. All appliances, components, etc. sent by the Applicant/Client for service, shall be delivered and collected at the Applicants’/Clients’ cost and risk at the place of business of TEST Africa.
9. Although appropriate security measures are taken, TEST Africa shall not be responsible for any loss or damage to the goods received beyond the point of delivery.

10. Due to the destructive nature of the testing service(s), TEST Africa will not be responsible for any direct or indirect losses incurred as a result of such damage.

11. Test samples will not be returned to the Applicant/Client unless payment for the test(s) conducted was made in full.
12. When a sample / appliance fail to comply with the specification the Applicant/Client has no right to withhold payment.  
13. If any unforeseen problems or additional tests arise during the testing of the sample / appliance, TEST Africa reserves the right to alter the given estimation of cost in consultation with the Applicant/Client.

14. The Applicant/Client warrants that the signatory on the Test Application has been duly authorized to contract and act on the Applicants’/Clients’ behalf
15. The Applicants’/Clients’ duly authorized signatory hereby binds himself/herself in his/her personal capacity as co-debtor jointly and severally for the full amount due to TEST Africa.
	16. The Applicant/Client agrees to collect the tested samples / appliances at own cost on completion of the service(s). Samples not collected after a three-month period will be destroyed.

17. The Applicant/Client hereby indemnifies, hold harmless and absolves TEST Africa from any claims whatsoever in the event of legal action against the Applicant/Client for samples / appliances not tested by TEST Africa.

18. TEST Africa do not accept any liability if a test report is used for an alternative purpose from which it is intended, nor to any third party. 
19. The application for a letter of authority (LOA) is not for the SABS Mark and such wording shall not be used in any way for selling, packaging, displaying, offering for sale or advertising on the basis of the LOA issued by the NRCS. 

20. Information regarding the Applicant/Client and/or samples tested are considered propriety and can only be release, made available or place in the public domain on the following conditions-

· when / where the Applicant/Client make the information publicly available

· when agreed to between TEST Africa and the Applicant/Client in writing

· when TEST Africa is required by law to release Applicant/Client or sample / appliance information 

· when TEST Africa is authorized by contractual agreements (i.e. signature on the Test Application as acknowledgement of Standard Conditions of Agreement) to make available test information during Audits or SANAS assessments to Auditors / Assessors on condition of a signed Visitor Confidentiality Agreement
21. Contact the TEST Africa Quality Manager in any event of dispute or difference related to laboratory test results and/or service. A copy of the COMPLAINTS HANDLING PROCESS is available to interested parties – refer to www.testafrica.co.za 
22. Parties agree that they will comply with POPI regulations and process all the information and/or personal data in respect of the service(s) being rendered in accordance with the said regulation and only for the purpose of providing the service(s) set out in the agreement to provide service(s) - refer to www.testafrica.co.za for TEST Africa’s POPIA COMPLIANCE AND PRIVACY STATEMENT
23. By submitting the test application you acknowledge that you read, understand and consent to TEST Africa’s POPIA COMPLIANCE AND PRIVACY STATEMENT (www.testafrica.co.za) 
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